Data Protection and Privacy Policy

JPS recognises the significance of protecting customer data and privacy. Our Data Protection and
Privacy Policy highlights our commitment to safeguarding sensitive information and complying with
relevant data protection regulations.

1. Data Collection and Use

JPS collects and processes personal data only for specific and legitimate purposes. We ensure that data
collection is done lawfully, transparently, and with the appropriate consent where required. We strictly
adhere to the principles of data minimisation, ensuring that we collect only the necessary data for the
intended purpose.

2. Data Security

JPS implements robust technical and organisational measures to protect personal data from unauthorised
access, loss, disclosure, or alteration. We employ encryption, access controls, secure storage systems, and
regular security assessments to maintain the confidentiality, integrity, and availability of data. By ensuring
data security, we safeguard the privacy of our customers and stakeholders.

3. Data Sharing and Transfers

JPS ensures that any sharing or transfer of personal data is done in compliance with applicable laws and
regulations. Where necessary, we obtain appropriate consent and use secure methods for data
transmission. We carefully select third-party partners and service providers who share our commitment to
data protection, ensuring that data transfers occur under suitable safeguards.

4. Data Retention

JPS retains personal data only for as long as necessary to fulfil the purposes for which it was collected,
unless a longer retention period is required by law. We have established retention policies and procedures
to ensure that personal data is retained in accordance with legal requirements and industry standards.
When data is no longer needed, it is securely disposed of to prevent unauthorised access or disclosure.

5. Rights of Data Subjects

JPS respects the rights of individuals concerning their personal data. We recognise and uphold the rights
of data subjects, including the right to access, rectify, erase, restrict processing, and object to the
processing of their personal data. We have implemented processes to handle such requests promptly and
efficiently, ensuring that data subjects can exercise their rights without undue delay.
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